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MANAGING DIRECTOR MESSAGE

Celebrating Autumn & Team Spirit &

As the golden hues of autumn settle in, | want to
take this opportunity to extend heartfelt thanks
to each of you. Your continued dedication,
compassion, and professionalism are the
heartbeat of Ellern Mede. Whether you're
supporting patients, collaborating with
colleagues, or working behind the scenes, your
contributions are deeply valued and make a real
difference every single day.

This month, our hospitals are embracing the autumnal season with creativity and
warmth. Across all sites, staff have been busy preparing for a variety of autumn-
themed and spooky season activities. From festive decorations to seasonal
treats, the atmosphere is transforming into something truly special, bringing joy,
comfort, and a sense of celebration to both patients and staff.

These moments of seasonal cheer are more than just fun, they help foster
connection, lift spirits, and remind us of the importance of community,
especially in the work we do. It’s wonderful to see how each team brings their
own flair to the celebrations, creating welcoming and engaging environments
throughout our hospitals.

Photos and highlights will be shared in next month’s edition, so keep an eye out
for some fantastic snapshots of the creativity and team spirit in action.
Thank you once again for everything you do. Your energy, kindness, and
commitment continue to shape Ellern Mede into a place of excellence and care.




Extra Mile Nominees

I would like to nominate M.A for her commitment to work. Her
care for patients is outstanding. She is passionate and caring
towards staff and patients. She always present to fill up areas
where cover is needed.

Yolanda is always helpful and always ready to lend a hand.
Thank you




Your Recovery, Our Mission

Mental Health

Inpatient Service

Queensway Hospital - Rotherham, UK

Accepting
Rated ‘Good’ By CQC Referrals
Queensway Hospital is a Mental Health service in ' o R
association with the Ellern Mede Group ‘ Adult 12 Beds
We provide individualised, person-centred care for our patients. -
Our multidisciplinary team (MDT) collaborates with patients, Where are we:

families, and professionals to enhance mental health and

. . . ) ) 136 Moorgate Rd, Rotherham
wellbeing. Care is delivered across the spacious Elizabeth Ward, S60 3AZ. UK
with Elizabeth Lower downstairs and Elizabeth Upper upstairs. < ’
Q, 02039817252
We offer
In our service, we collaborate with commissioning teams to keep X Queensway.referrals@
admissions as brief as possible, based on each patient’s bespoke ellernmede.org

care plan. Our goal is to support recovery and reintegration into
the community by offering choice and developing trust with all our
partners.

We work closely with community teams to reduce hospital stays
and help prevent future admissions - this is central to our mission.

&

We offer a wide range of support, including:
e Occupational Therapy (OT)

e Trauma-informed therapy A\
e RAID approach
e |ndividual and group sessions

Referral Assessment

Contact the Queensway team via phone We will review the referral quickly and

or email to submit a referral. confirm if the service can meet the patients
needs based on clinical details. We may need

Queensway.referrals@ellernmede.org to meet with patients/ referrers to discuss

02039817252 the referral prior to making a decision.

Admission

Once funding is confirmed, we will coordinate
and arrange the admission with the referring
team.

L
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Queensway Hospital Admissions

Queensway Hospital can admit individuals aged 18 and
over who present with complex emotional needs,
severe mental illness or co-morbid conditions.

We provide care for people with a range of diagnoses
and needs, including:

¢ Autism and other neurodiverse conditions

* Disordered eating (medically stable)

e Complex trauma or personality disorder (not
meeting secure threshold)

e Depressiveillness

* Psychosis

e Schizophrenia

e Bipolar disorder

* Dual diagnosis

We are able to support individuals who:
* Have complex mental health needs with co-morbid
conditions
e May be detained under the Mental Health Act or
other relevant legislation
* May have experienced multiple failed placements

"It’s about creating a compassionate and safe environment
where patients can begin their journey toward recovery. Our
dedicated team is committed to delivering high-quality,
person centred and evidence based care that prioritises
collaboration and well-being at every step. Together, we aim
to make a meaningful difference in the lives of individuals and
their families."

Ewan McLean - Queensway Hospital Manager

@ Facilities

@ The hospital provides a safe and well-equipped
environment, including garden areas with secure
fencing, a patio with furniture, a lawn, shelter,
and planting areas. Specialist equipment can also
be provided based on individual patient needs.
For example, if bariatric care equipment is
required, it will be sourced prior to admission
following assessment by the team, ensuring all
care needs are met with the appropriate
specialist support.

Lounge

Kitchen and dining room
Sports facilities

Games room

Library area

Art room

Resource centre

Cabin for community engagement
and group sessions

IT facilities

Therapeutic treatment areas
Outside grounds

Please visit queenswayhospital.org for more info | Follow us on social media: @Queensway.hospital
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HOSPITAL UPDATES
RIDGEWAY & BARNET

October Highlights

October was filled with fun, learning, and celebration! We enjoyed a month packed
with exciting activities — from cinema trips and pumpkin carving to many more
memorable moments.

As part of Black History Month, everyone had the opportunity to share a little
something about themselves. We reflected on the importance of this celebration
and the contributions it recognizes. Our Hospital Manager hosted a special lunch
featuring a variety of delicious African dishes, which everyone thoroughly
enjoyed!

To show our appreciation for our amazing team, we also organised a Pamper Day —
a chance for everyone to relax and unwind. Staff enjoyed soothing head and
shoulder massages, eyebrow shaping, and classic eyelash treatments.

It was truly a month to remember — full of community, culture, and care.

We’ve had a great month filled with lots of
activities and exciting updates to share. We
celebrated Maeve and Coryse’s birthdays -
wishing them both many happy returns — and
we’re also delighted to welcome Adrian Hinds,

who has joined us as the new Service Manager
for EMB. It’s been a busy and positive time for
everyone, and we’re looking forward to the
months ahead.




Share Your Voice
Be Part of Ellern Mede’'s New Blog

Why Write for Ellern
Mede’s Blog?

Get in touch:

Samantha.Peberdy@ellernmede.org
Hope.Virgo@ellernmede.org




READ OUR LATEST BLOG

10 top tips for going back to mainstream school with an ed
Hope Virgo, Expert by experience

Going back to school when you are in
recovery from an eating disorder can feel
so tough. There is so much stigma around
eating disorders, and a huge lack of
understanding of around them. The reality
is, if your behaviours around food and you
body changes people will naively think
everything is fine when it may feel far from
that in those moments.

Surround yourself with the right people: From formal support at school which
could be to identify a few teachers you can approach, to thinking about how your
friends could support you. This will also mean removing yourself from toxic diet-
based conversations if you find this triggering. You could also have a teacher or
school nurse to check in with you after mealtimes initially.

Own your story: It can feel scary going back to school with an eating disorder
whether you have been out of school or treated in the community for many it can
feel challenging. For some people they might find it helpful to share what has
been going on with their friends, for others, they might now so work out what you
want to do. For me, writing things down and so | know what | do and don't want to
share was always useful.

Invest in clothes that fit and recycle the old stuff: If your body has changed in
recovery invest in some new uniform or clothes. | also have a rule in my house,
that clothes that feel too tight need to be recycled as they aren't helping anyone.
Doing this can feel hard, but it will be worth doing in the long run for your
recovery.

Read here:
https://ellernmede.org/2025/10/20/t
alking-about-recovery-and-school/
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ACTIVITIES

It has been a lively half term here at
EMR, with the young people getting
creative by decorating pumpkins and
embracing the seasonal fun. We also
have some exciting activities planned to
keep the week full of energy and smiles.
A cinema trip is coming up where the
group will be watching Night of the
Zoopocalypse, and we’re looking
forward to welcoming a Magic Man into
the hospital to share some spooky tricks
with everyone




SCHOOL

We are currently on our half-term break.
The students began the academic year on
the 1st of September and have worked
very hard since then. Throughout the
term, we have held several assemblies
and PSHE sessions focused on behaviour
and peer-to-peer relationships.

In addition to their regular subjects, the students have also explored careers and
planned their future academic development. We are delighted to have introduced a
new Book Club, where a selected book is delivered to participants. After reading it,
they meet as a group to discuss and share their thoughts.
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Years with EM
in September

Employee Job Title Site Start Date

Nancy Clinical

) ) Group 10/09/2012 13
Charmaine Operations

Melis Simsek | S€nior Group 18/09/2018 7
Administrator

Winsome

In: Healthcare EMR 07/09/2020 5
Williams

Assistant

Chantelle
Roddis

Activit.ies EMQ 07/09/2020 5
Coordinator

Sarah Smee | S€nior EMR 06/09/2021 4
Healthcare

Medical
Secretary

Elena
Kasprova

EMR 06/09/2021 4

Beverley Housekeeper EMQ 07/09/2022 3
Morrison

Racheal Heglthcare EMB 04/09/2023 2

Oparebea Assistant

Doris Okafor Hea.lthcare EMB 04/09/2023 2
Assistant

Ola'mi.de Hea%lthcare EMR 04/09/2023 2

Oginni Assistant

Martha Hea-lthcare EMR 04/09/2023 2

Namuddu Assistant

Justice Ndu | Healthcare EMR 04/09/2023 2
Assistant

Fur'wmi'lola Hea'lthcare EMR 04/09/2023 2

Onilari Assistant

C.aroline Therapeutic EMR 04/09/2023 2

Bierstedt Support




DOCTIFY —

Doctify is a trusted platform where all reviews are verified, so you can be confident
they come from real patients and families. Your feedback really matters to us - it
helps us celebrate what we're doing well and see where we can grow. If you'd like to
share your experience, we'd love for you to leave us a review on Doctify.

Staff were all really friendly. The room
was clean and accessible.

Excellent reception staff




| would like to nominate Rafeek for his exceptional expertise,

knowledge, and remarkable ability to actively listen. Through

his guidance, | have gained understanding of complex

concepts and the dynamics of various processes. Rafeek has

taken the time to provide thorough and thoughtful

consultations, always ensuring clarity and support.

| would like to nominate Josephine
for her immediate impact within
the psychology team. She has
created a strong bond with her

young people and ensures she is
adaptable to their needs and

involved in every aspect of their
care. She has been a ray of

sunshine in her support for the
young people and her peers and is
happy to aid in anyway she can.
She remains positive and
motivated and is continuously
working hard. The hospital is a
better place with her working
here.

Kalu is a great team
player and is always
diligent in carrying out
their duties.




Chef Chris & Kitchen Assistant Ann at EMB for
his delicious food, attention to hygiene, and
keeping the kitchen clean.

Damilare, Thank you so much for your supportin
our joint sessions with patients. Your presence
really makes a big difference. It has been inspiring

to see how you use grounding techniques and DBT
elements in such a thoughtful way.

Ezgi, Thank you for being so considerate and
dedicated in your work. Working alongside you, has
given me many opportunities to learn. | really
appreciate the support you have been offering to
the Patients and the team.




SPEAK UP:

To discuss any concerns in
confidence, please contact
Chris by phone or email using
the details provided below.

Email: speak.up@ellernmede.org
Telephone: 020 390 37126 ext 7285

The role of the speak up guardian is to
support staff with issue raised/
concerns and advise what the
appropriate actions are to take.




For updates
Follow our instagram

o Activities

o Advice

e Updates

e Any much more!




Avoidable Deaths of Patients with Eating
Disorders: Calling for a Confidential Inquiry

Eating disorders are treatable illnesses. They are dangerous and life-threatening
when untreated, under-treated, or poorly treated. But this risk to life is preventable,
and deaths from eating disorders are not inevitable.

Change is needed to ensure that lessons are learnt and a confidential inquiry will
enable that transparency. No one with an eating disorder should be condemned to a
life of illness

https://www.change.org/p/avoidable-deaths-of-patients-with-eating-disorders-
calling-for-a-confidential-inquiry



Ridgeway Barnet Queensway
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