





'HOFRPH WR 6SULQJ ORWY KDV EHHQ KDSSHQLQJ Zt
VHUYLFH DW 5RWKHUKDP UHQDPHG 4XHHQVZD\ WKLYV
ZLWK RXU ILUVW SDWLHQW DUULYLQJ VRRQ DI

5LGJHZD\ DQG %DUQHW DUH DOVR H[WUHPHO\ EXV\ D\
ZDQWHG WR WDNH D PLQXWH WR WKDQN HYHU\ERG\ Z
KDUG 7KH QHZ VHUYLFH RI GD\ SURYLVLRQ LV EHLQJ
PRYLQJ RQ DW D IDVW UDWH ZKLFK ZH DUH UHDOO\ H

'H KRSH WKDW 5DPDGDQ LV JRLQJ ZHOO IRU RXU VWD
UHPHPEHU LI \RX QHHG H[WUD WLPH OHW \RXU PDQDJ
VXSSRUW \RX

'H ZLOO VRRQ EH VHHLQJ EXQQ\ UDEELWYV DQG EDE\ C
WKDW VSULQJ LV KHUH OHW V KRSH WKH VXQ VWDUW

7KH (' FRQIHUHQFH LV QHDUO\ XSRQ XV DQG ZH ZLOO
WKH FRQIHUHQFH VR ZH ZLVK WKH JX\V ZKR DUH JRLGC

8QWLO QH[W PRQWK ORRN DIWHU HDFK RWKHU DQG |,
VRRQ







#1 1 3Fi ,( .

+ RVSLVIDCB SGDM 1 HXURGLYHUMW &HBEWDMRQ: HHN , QVAUDDVIRQDO
: RP HQV' D\

7KWV Z HAN (@D 0 HGH ULHARIQWHV 1 HXURGLYHMW &HBEUDARQ: HHN
IHQRIAQJ RXUFRP P V¢ HQWR SLIRYIGIQ LOFOMYH SDAHQWAHOAHG FDWH : H
XQGHUMZOG WDWOR VE R UHFRYHU NRXLOH V DUH WH \VDP H DQG Z H FRQWOXD®
DGDSVRXUDSSURDAK VR VXSSRUNQGLYIGXDY Z I D LIDQIH RI FRIQMYH DQG
VHORU QHHGV 2 XUP XGGVASTDY WDP VZ RINFRVHD Z I SDWHQW \R
HQVXUH WDWAHD® HOWS@QV DUH SHOVRQDDHG FROMGHUQI WH XQTXH
VWHQI WV DQG FKD@IQIHV Rl HDFK LQGLYIGXDO

6Vl | KDYH UHFHLYHG WDIQIQJ 1Q 2 @HUO P+ RZ DQ P DQGDRU  HTXISSIQI RXU

WDP V Z I WH OWMAHYLGHQPH EDVHG DSSURDAKHV VR HOKDQRH SDWHQWADLH
DQG RXWRP HV

$CGMRQD® WLV ,QMUODARQDQ RP HQV' D\ ZHVBNHDP RP HQWR UHFRIQMH
DQG FHBELDW WH LORIHGIE®I Z RP HQ Z IWIQ (@0 HGH  1LRP \WH GHGFDWMG
SURI HVMIRQD® DALRW DOGVAS@HV Z KR GDG DQG VXSSRUARXUVHUYEHY VR WH
Z RP HQLQ RXUFDIHZ KRVKRZ 1P P HQVH VWHQI W RQ WHUUHFRYHUY NRXUOH V

7KHUUHM@HOAH FRP SDWRQ DQG FRP P WP HQWQVSILH XV HYHY GD\
7KDON\ RX VR D@RXUMAI | | RU\ RXUFRQWQXHG GHGLEDWRQ VR H FHGIQRH 1Q

SDAHQWFDUH




‘H DUH H[FLWHG WR VKDUH WKDW RXU YHU\ ILUVW 7LHU 7
7UDLQLQJ RQ /HDUQLQJ 'LVDELOLW\ DQG $XWLVP ZDV VXFFH
ODUFK DW (OOHUQ OHGH %DUQHW 7KLV LPSDFWIXO IDFH WR
+DUULVRQ RXU *URXS $XWLVP /HDG 1XUVH ZDV HQULFKHG E
OLYHG H[SHULHQFHV VKDUHG E\ FR WUDLQHUV -RVKXD ODUN
WUDLQLQJ SURYLGHG DQ LQWHUDFWLYH SODWIRUP IRU RXU
DQG DELOLW\ WR VXSSRUW LQGLYLGXDOV ZLWK OHDUQLQJ G

%XLOGLQJ RQ WKLV VXFFHVV ZH DUH SOHDVHG WR DQQRXQF

VFKHGXOHG IRU ODUFK
WK ODUFK /RFDWLRQ (OOHUQ OHGH %DUQHW
W K WK ODUFK /RFDWLRQ (OOHUQ OHGH 5LGJHZD\

7TKHVH VHVVLRQV DUH SDUW RI RXU RQJRLQJ FRPPLWPHQW W
LQFOXVLYH FDUH :H HQFRXUDJH HYHU\RQH WR SDUWLFLSDW
RI WKLV RSSRUWXQLW\ WR EURDGHQ \RXU VNLOOV DQG XQG































