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Managing Director update

Welcome to the October Newsletter!

This October officially marks the start of several cosy
traditions in my household: pumpkin spice, turning on
the heating, and cuddly jumpers. But October also
brings two far more important events: Black History
Month and World Mental Health Day.

Black History Month 2024: Reclaiming Narratives

This year's theme, “Reclaiming Narratives,” encourages us to embrace a wider range of
voices and stories, moving beyond the culturally dominant ones. It's a time for reflection
and action, reminding us of our responsibility to challenge complacency—not just in
October, but always.

Our unconscious biases can sometimes paralyse us with the
fear of ‘getting it wrong,’ but it’s crucial not to let these fears
prevent us from taking responsibility. Black History Month
should not be seen as a one-off campaign; it's a long-term
commitment. Recognizing that the hurtful effects of
inequality are more prolonged than our temporary
discomfort in challenging it is the first step. This October
let's hold ourselves accountable and commit to challenging
racial inequality throughout the year.

World Mental Health Day: Prioritizing Mental Health in the Workplace

The official theme for World Mental Health Day this year is “It's Time to Prioritize Mental
Health in the Workplace.” Statistics show that an estimated 15% of the UK workforce
has an existing mental health problem, highlighting the importance of workplace
support for mental health.



Even within mental health organizations, stigma around severe mental health issues

persists, proving that there's always more to do. The Mental Health Foundation offers
excellent advice on how to look after your mental health at work:

Talk About Your Feelings: Sharing your feelings can help you stay in good mental
health and deal with times when you feel troubled.

Be Mindful of Your Activity Levels: Regular physical activity can boost your self-
esteem and help you concentrate, sleep, and feel better.
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Eat Well: A balanced diet is crucial for both your physical and mental health.

Drink Sensibly: Alcohol is a depressant, so drinking sensibly can help you avoid
negative impacts on your mental health.

Manage Your Relationships: Strong relationships are
key to mental health. Make time for friends and family.

Ask for Help: If things are getting too much, don't hesitate to ask for help. Everyone
needs support sometimes.
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Take a Break: A change of scene or pace is good for your mental health. It could be a

five-minute pause from cleaning your kitchen, a half-hour lunch break at work, or a
weekend exploring somewhere new.



Do Something You Are Good At: Enjoying yourself can help beat stress. Doing an
activity you enjoy probably means you're good at it, and achieving something boosts
your self-esteem.

Accept Who You Are: We're all different. Accepting yourself and recognizing what
you are good at can boost your confidence.

Care for Others: Caring for others is often an important part of keeping up
relationships with people close to you.

Let's use this October fo Ipr/'orifise our mental health and
suplpor* each other in creafing a healthier wor/elu/ace.

You can read more about this here: MHF How to Support Mental Health at Work A6 SINGLE PAGES.pdf

#MENTAL HEALTH MONDAY

Thank you for being a part of our journey. Let's
continue to challenge ourselves, support one
another, and make this October—and every
month—a time of growth and positive change.



#MENTAL HEALTH MONDAY

We are creating a Mental health Monday social
media campaign, where each monday we will be
sharing Ellern Mede’s mental health tips from staff
and inviting others to collaborate.

Photo of you at work or on holiday. For those who are
camera shy it could be your pet or a drawing of yourself!

Email it to me: samantha.peberdy@ellernmede.org



Example:

Hi I’'m Samantha! | am Ellern Mede’s content creator, In
my spare time | am also an artist®®

To unwind for my mental health, | will go on a bike ride in
the countryside or listen to my favourite music really
loudly, and poorly sing along!

One piece of advice | would personally give about mental
health is to shape your negative thoughts, as if you’re
talking to your friend.

Would you say what you’re saying to yourself to your
friend?



#MENTAL HEALTH MONDAY

I'm Kate Majid & | am privileged to be the Managing Director for Ellern Mede. Usually
| share a photo of my dogs in the context of how | unwind or look after my own
mental health but this time | thought | would talk a bit about other ways | relax...

| have 3 amazing grandsons - they are exhausting & delightful in equal measure.
Spending quality time with them grounds me, it reminds me of simple joy of playing
games or building sandcastles. We recently went to Anglesey with them for a weeks
holiday so this combined my love of the sea with my love of them.

| can't say it was particularly relaxing, but it certainly helped me switch off and
reprocess stressors.

The one piece of advice | would offer with regard to mental health is - listen to
yourself, you are the expert on you. If you don't feel OK, reach out and talk to
someone, spend some time looking after you (this is particularly important if you
usually look after everyone else!)



Hi all, I am Chris Lowe the Support Service Manager & Speak UP Guardian for the
group, | have worked at EM for just over 2 years 2

My hobby/passion is following my local rugby league team Warrington Wolves and an
avid supporter of the sport in general, this is how | take time out and relax. I also
enjoy walking and find this is the best way to reflect and unwind to support my
mental health, this gives me time to chill whilst looking at the beautiful countryside
we all on our doorsteps and often don't find the time to appreciate it 44

One piece of advice, reach out for support, don't be afraid there is always someone
there to help and listen



We all have moments when life feels overwhelming, and it can be hard to know
where to turn. Whether you're feeling anxious, low, or just a bit off, it's
important to remember you're not alone. There are so many great places
online where you can find support, advice, and a listening ear, and best of all—
these resources are completely free if you're in the UK

. Shout
Mind : .
Text "SHOUT" to 85258
Free resources, local
for 24/7 free,

support networks,
pp. confidential text
helplines, and legal
information. Samaritans
24/7 helpline (116

123), email support,

messaging support.

and local branches for
emotional support.


https://www.samaritans.org/
https://giveusashout.org/
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Celebrated at Ellern Mede Ridgeway ’

World Mental Health Day is celebrated every year on the 10th October. The purpose
is for friends, families and colleagues to come together to talk about mental health,
break down stigma and show everyone that mental health matters. This year's theme
set by the World Federation of Mental Health was Mental Health in the Workplace.

Work can have a huge impact on our mental health:

- It can be good for our mental well-being, giving us a sense of purpose, boosting our
self-worth, and providing opportunities to connect with others.

- But, it can also be a source of stress and anxiety and contribute to the development
or worsening of mental health problems. Stress, burnout and anxiety can decrease
productivity, reduce job satisfaction and affect our overall well-being. Long term
mental health challenges can also manifest in physical symptoms such as chronic
fatigue or illness.

Talking about mental health can help all of us cope better with life’s ups and downs.
77% of adults will experience mental health problems in their life time, and to tackle
mental health in the work place we need to start by creating a space where people
feel comfortable talking about it. And that is what we did at Ellern Mede Ridgeway.
We heard courageous and moving stories of team members’ current and past
experiences of mental health difficulties, how this had an interface with their work
lives and how (un)helpful (un)supportive employers can be. We reflected on the
challenging work that we do and how this reciprocally can affect our personal lives.
Many helpful ideas were shared on how to stay healthy and how Ellern Mede as an
organisation want to support staff.

Thank you all for a memorable day - being caring and vulnerable with one another
brought us closer as a team.



HOSPITAL UPDATES

BARNET

Exciting News from Ellern Mede Barnet!

We're thrilled to share that after months of anticipation, the CQC has rated us "GOOD"
in all 5 areas! & Although this is still a draft report (so not officially out yet), the entire
team is absolutely buzzing with excitement! We couldn’t be prouder. A special shout-
out and huge THANK YOU to Yetty for leading the team to this fantastic achievement.

Welcome to our new OT!

We're so happy to welcome Jemina to the team as our new Occupational
Therapist. She's just as excited to join us as we are to have her. Make sure to say
hi when you see her around! Obs Notes Now Online!

Our team has been testing out recording patient observations online, and we're
excited to announce that it's now LIVE! This is a big step forward for us, and we're
loving the ease and efficiency it brings.
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MOORGATE

The past few weeks have been filled with
excitement as both staff and young people
prepare for Halloween! Alongside planning for
the festivities, many of us have also picked up a
new hobby—crocheting! Our Crochet Club has
been a huge success, with everyone enjoying
the chance to learn and create autumn-themed
decorations.

We're also hosting a Coffee
Afternoon soon, with all proceeds

going to an animal rescue charity
chosen by the young people.

It's a great way for them to give back while coming together for a good cause.
Looking ahead, we're thrilled to be hosting a Halloween Party on the 31st! Guests
from the central team and SMT are warmly invited to join us—costumes are highly
encouraged! In other news, we recently celebrated Bev, our amazing Housekeeper’s,
birthday with plenty of cake and smiles. Happy birthday, Bev!
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RIDGEWAY

We're happy to report that the young people
have successfully returned to school and are
settling back into their routines. In the
meantime, we continue to offer engaging
activities that support their well-being and
creativity.

One exciting ongoing activity is our Crochet Club, where several young people are
learning and practicing this relaxing craft. It's been a wonderful way for them to
express themselves creatively while building new skills. Recently, some of our young
people also had the opportunity to attend the Knitting & Stitching Show at Alexandra
Palace. This event allowed them to explore a wide variety of crafts, from knitting to
embroidery, and gain insights into the larger world of textile arts. The fair was not
only a learning experience but also a chance for them to feel inspired and come back
with lots of yarn for future projects!

On a more bittersweet note, we recently said goodbye to two incredible members
of our team. Jodie, our Hospital Manager, and Kasturi, one of our valued
psychologists, have both moved on to pursue new opportunities. Their
contributions have been invaluable, and they will be deeply missed. We wish Jodie
and Kasturi all the best in their future endeavors and thank them for their
dedication and hard work.

In light of these changes, we are pleased to announce that Nancy Maicoo has
agreed to step in as Interim Hospital Manager. Nancy has been a strong leader
within our team, and we are confident that she will guide us through this transition
with care and professionalism.



SCHOOL UPDATE

RIDGEWAY

It has a been a great start of year for
our students, they have started
working on some exciting and
interesting projects, such as creating
posters to raise awareness of the
causes and effects of the climate
change.

Additionally, this new academic year the students have been introduced to 2 new

subjects: Health & Social Care and Sociology. Currently students are studying

Introduction to Perspectives and applying to families and education.

During Careers sessions, the students have been encouraged to utilise IT
platforms and Research to create job adverts.

Looking towards the upcoming GSCE exams, our KS4 students have been
introduced to Language techniques and how to complete the analysis of written
texts. Also, they have become their own examiner to understand what skills are
needed in the GCSE specifications.




NEW EDILEAD

| am delighted to introduce myself as the
new Equality, Diversity, and Inclusion (EDI)
Lead at Ellern Mede. Over the past two
years, I've had the privilege of working with
this incredible team as the Employee
Development and Wellbeing Manager.

In my additional role, | am committed to
building on this experience, fostering a
culture where everyone feels respected,
valued, and empowered to contribute their
unique perspectives.

As the EDI Lead, my focus will be on creating inclusive policies and initiatives that
embrace the diversity of our workforce and patients. This means ensuring that
everyone—regardless of background, identity, or circumstance—has an equal
opportunity to thrive within our organisation.

| am here to support you in navigating any challenges or ideas you may have relating
to diversity, inclusion, and equality. If you have any questions, suggestions, or
concerns about these areas or would like guidance on how to foster inclusivity in
your team, please don't hesitate to reach out.

Together, we can continue making Ellern Mede a place where everyone feels they
belong.

Mohammed Atari



ACTIVITIES UPDATE
MOORGATE

Here at Moorgate we are getting
ready for Halloween! We have a
coffee afternoon Thursday 10th of
October selling seasonal drinks,
cake /buns.

As always we've been doing lots of
craft activities, this month we have
specially been doing lots of
crocheting.



RIDGEWAY

Our recent trip to the Knitting & Stitching Show
at Alexandra Palace was a fantastic success!
The young people had an inspiring day,
exploring a wide range of crafts and learning
new skills along the way. They had the
opportunity to engage with different
techniques and, of course, bought plenty of
yarn to fuel their creativity. It was a wonderful
and enriching experience for everyone
involved, and the day was thoroughly enjoyed
by all.



| will like to nominate Akinsola Olaopa for his
hard work and dedication. Keep up the good
work.

| would like to nominate Rita Mourad, a newly joined Dietitian at
Barnet and a valued member of EMB, for her outstanding dedication
and hard work. Since joining the team, Rita has been an absolute

delight to work with. Her commitment to going above and beyond
every single day is truly commendable. Rita consistently exceeds
expectations ensuring exceptional care is provided. | believe she is
incredibly deserving of this recognition.




She is a breath of fresh air. Lorraine Gordon joined EMR as a rota
coordinator during the time of us moving on to Miterfinch,

although this was challenging Lorraine approached this in a
positive way and made a challenging situation into something very
positive. Lorraine, has been an exceptional support, got to know
the teams quickly and build a rapport with them.

Thank you for everything
you have done for me
during my time here. |
remember while in the
Uber to my Dexa scan at
GOSH | was so scared,
you verbally reasurred me
and that dispelled my
fear. You are very
kind,patient and
supportive, | will miss
having good laughs with

you. Stephanie Awon

Dorin David has gone the extra mile
to ensure he support the wards and
responds to any issue however
small or big. Dorin’s kindness and
hard work should be recognised
and praised. Thank you




Taf Bvute is hardworking, caring and has a
great relationship with the patients.

Amy Naylor always has a smile on her face, no

job is too difficult including stepping up to shift

lead where needed.

Damilola Adeyemi works amazingly with
the patients and alongside staff. Always
has a smile on her face




Avoidable Deaths of Patients with Eating
Disorders: Calling for a Confidential Inquiry

Eating disorders are treatable illnesses. They are dangerous and life-threatening
when untreated, under-treated, or poorly treated. But this risk to life is preventable,
and deaths from eating disorders are not inevitable. For too long, those affected by
eating disorders have faced neglect and injustice, leading to avoidable deaths.

We are demanding transparency, we are demanding accountability, and, above all,
we demand change to prevent further unnecessary deaths. This can only be achieved
by implementing the lessons learned from a confidential inquiry into avoidable
deaths. No one with an eating disorder should be dying or be condemned to a life of
illness.

https://www.change.org/p/avoidable-deaths-of-patients-with-eating-disorders-
calling-for-a-confidential-inquiry



Ridegway Barnet Moorgate
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