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$QRWKHU EXV\ DQG SURGXFWLYH PRQWK IRU (OOHU OHGH ZL
GULYLQJ IRUZDUG RXU IRFXV RQ 5HGXFLQJ SHVWULFWLYH 3UDF
‘H ZHOFRPHG (ZDQ RXU QHZ +RVSLWDO ODQDJHU WR ORRUJDW
DERXW KLP ODWHU LQ WKLV QHZVOHWWHU ZHOFRPH (ZDQ

- KDG WKH SOHDVXUH RI DWWHQGLQJ D 3URYLGHU &ROODERUD
WKLV ZDV D JUHDW RSSRUWXQLW\ IRU PH WR KHDU ILUVWKDQG
SURJUHVV DFURVV WKH &ROODERUDWLYH DQG KRZ (OOHUQ OHG
WR KHDU WKH SRVLWLYH VWRULHVY VKDUHG DQG WR EH SDUW RI
\RXQJ SHRSOH ZLWK DQ HDWLQJ GLVRUGHU FDQ GHYHORS - DO
ZKR ZDV WUXO\ LQVSLUDWLRQDO - DP KRSLQJ WKDW ZH ZLOO
IXUWKHU GHYHORS WKH VXSSRUW ZH RIIHU RXU FDUHUV DQG IDF
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(0 %LV SURXG VR DQORXQFH WH VXFHW XCEMVKDUH RI V¥ R SDWHQW VR VXSSRUMG DFFRP P RGDWRQ DQG D
WMS GRZ Q XQWMJI QI 1QJ DI QULFDQAP LBMRQH 1Q RXURQIRIQI FDUH HQGHDYRU/

© HH WIQG RXUMQPHUH DSSUHADARQ VR WH HOWEH ( 0 %WDP | RUWHUXQZ DYHUQJ FRP P VP HOWDQG
GO HOWH ROV 1Q | DAMAMWRI WH WP RRW GIVAKDUIH SUIRFHW | RURXUGRQI WP SDWHQW

(0 %LV SEDVHG VR LHSRUAMMDWADIQIQJ FRP SGMRQ UDWAV KDYH UHDFKHG DQ [P SUAWMMYH XQGHULARUQI
RXUGHGFDWRQ VR FROWXRXV P SLIRYHP HOWDV Z H WMYH \WRZ DUGV DRKIHYIQJ D SHUHRW

/ RRNQJ DKHDG (0 %1V FRP P IWMG VIR HQKDQAQJ RXUSDAHQWADUH VHMFHVE\ IQARGXAQ) DVHQVRY LRRP
DQG KILIQJ DQ 2 FRXSDWRQDOY KHUDSIMAIR HQKDQRH RXUVHUYIFHV DQG VXSSRUNRUSDWHOW

#! 1 3

(05 FRQWLQXH WR ZRUN LQ LWV NH\ SURMHFWYV 4- UHGXELQ.
REVHUYDWLRQV ZKLFK KDV VHHQ D UHGXFWLRQ RI HQKDQF
ODVW \HDU 7KH VWHS SURMHFW WKH WHDP DUH ZRUNLQJ U
IRUZDUG DQG WKH VHUYLFH KDV D ORW PRUH LQIRUPDWLRQ DI
ZLWK SDUHQWY WKH WHDP DUH YHU\ FORVH WR VHQGLQJ LWV
OD\ 7KH WHDP KDYH LQWURGXFHG LWV ILUVW FKDQJH EDVHG |
SUDFWLFH JURXS UHYLHZ RI WKH KRVSLWDOV UHVWULFWLYH S

JRU VWDII UHFRJQLWLRQ VSHFLDO PHQWLRQ VKRXOG EH JLYHC
'"HERUDK 7DQLD 1DGLD DQG .HYLQ IRU DOO ZRUN WKH\ KDYH |
&OLQLFDO 6HUYLFH ODQDJHU -DQLFH KDV EHHQ DPD]JLQJ LQ VX
%DUQHW GXULQJ WKHLU UHFHQW LQVSHFWLRQV

JRU RXU WUDLQLQJ 'HYHORSPHQW WKH VHUYLFH DH ZRUNLQJ F
LV D FKDQJH LQ KRZ ZH PDQDJH SDWLHQW LQFLGHQWY DQG VL
OHDUQLQJ KDV VWDUWHG

2XU IXWXUH JRDOV DQG SODQV DUH WR FRQWLQXH ZRUNLQJ R










































