





7KH HQG RI ODUFK VHHV WKH FRPSOHWLRQ RI RXU 1+6( 3F
ODVW PRQWK V QHZVOHWWHU 1+6( FROOHDJXHV YLVLWHG
SDWLHQWY WR UHYLHZ WKH TXDOLW\ RI RXU VHUYLFHV PL
WKDW ZH FRX0OG GR EHWWHU WR WDNH H[DPSOHV RI JRR
IRUWXQDWH HQRXJK WR EH D PHPEHU RI WKH 3HHU 5S5HYL

7KH 3HHU 5HYLHZ ZDV DQ LQWHQVLYH GD\V DQG - NQR
RSSRUWXQLW\ WR PHHW ZLWK WKH 5HYLHZ 7HDP DQG FF
YHU\ JUDWHIXO IRU \RXU VXSSRUW ZLWK WKLYV

(OOHUQ OHGH SULGHV LWVHOI RQ EHLQJ D OHDUQLQJ
WKLV LV KRZ ZH LPSURYH 7KHUH ZHUH D IHZ DUHDYV
ZKHUH WKH\ QRWH ZH FRXOG PDNH LPSURYHPHQWV 7

-Q DGGLWLRQ WR WKH DUHDV RI IHHGEDFN DERYH WKH 5HYL
H[SHULHQFHV RI VHUYLFHV

'H ZLOO JHW D ILQDO UHSRUW VHQW WR XV LQ D FRXSOH RI PRC
KLIJIK OHYHO VXPPDU\ WKH 5HYLHZ 7HDP VKDUHG ZLWK WKH VLW



- ZDQWHG WR FORVH E\ RITHULQJ VRPH LQVLJKW LQWR FKDQJF
WUDQVIRUP RXU VHUYLFHVY WR DOLJQ PRUH FORVHO\ ZLWK WR
WKLV LV D WUDQVIRUPDWLRQDO MRXUQH\ DQG LW LV HVVHQW
ZKR ZH DUH DQG ZKDW ZH GR UHDOO\ ZHOO FDULQJ IRU VRPF
SHRSOH LQ WKH 8. .H\ WR RXU RQJRLQJ WUDQVIRUPDWLRQDO
OLVWHQLQJ WR WKH IHHGEDFN ZH JHW IURP H[SHUWV RXU SCLC
KRPH WHDPV 7KHVH NH\ FRQWULEXWRUV KDYH D YRLFH WKDW
WR VKDUH -1 ZH GRQ W OLVWHQ ZH ZLOO PLVV FUXFLDO LQVL

7KH QH[W IHZ PRQWKYV ZLOO EH KDUG FKDQJH LV EXW E\ EXLOG
GR DORQJVLGH \RXU DPD]JLQJ VXSSRUW DQG FRPPLWPHQW - DP

Change will not come if we wait
for some other person or some
other time. We are the ones
we've been waiting for.

We are the change that we seek.

- Barack Obama
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‘H YH KDG D JUHDW PRQWK DW 'HUE\ ZKHUH ZH YH EHHQ FUHD"
ZLWK RXU SDWLHQWYV WR LPSURYH RXU SDWLHQWYV WR LPSURY
IUDPHZRUN :H DUH H[FLWHG WR KDYH RXU QHZ DFWLYLWLHV F
ZLWK XV DV ZHOO 7KH (DVW OLGODQG V 3URYLGHU &ROODERUI
VXEPLW D 4XDOLW\ -PSDFW $VVHVVPHQW WR VXSSRUW RXU SU
IRU DGPLVVILIRRNL 6ZLIW

"))

$QRWKHU EULOOLDQW PRQWK DW (OOHUQ OHGH ORRUJDWH :H K
RXU QHZ FOLQLFDO 3V\FKRORJLVW DQG DOVR 9HUWD ODQJROH I
QHZ VRFLDO ZRUNHUV :H KDG VWDIlI SDPSHU GD\ ZLWK 6KDUH D
DQG KROLVWLF WKHUDSLHV ZKLFK ZHQW GRZQ D WUHDW :H DO
QRWHG KRZ XQLWHG SDVVLRQDWH DQG GHWHUPLQHG ZH DUH D
+RVSLWDO 0DQDJHU (ZDQ OF&OHDQ KDV VWDUWHG LQ SRVW DQC
WLPH WR KLV UROH DV WKH $XWLVP /HDG IRU WKH JURXS -DP|
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~Q WKH ODVW PRQWK ZH KDYH KDG D IDPLO\ JRYHUQDQFH
PHHWLQJ ZKHUH IDPLOLHV ZHUH DEOH WR JLYH WKHLU
YLHZV RQ KRZ WR VXSSRUW WKH LPSURYHPHQW RI (05
IURP D SDUHQW SHUVSHFWLYH

'H KDG DQ 0'7 DZD\ GD\ DQG WKH IRFXV ZDV (05

FDUH SDWKZD\ 5HVWULFWLYH 3UDFWLFHV ZLWK VRPH
IDQWDVWLF VSHDNHUV 3DWLHQWYVYV KDYH EHHQ SUHSDULQJ
IRU H[DPV DQG DOVR WKH HDVWHU KROLGD\V

(05 KDG SRVLWLYH IHHGEDFN IURP WKH UHFHQW SHHU
UHYLHZ ZLWK SRVLWLYH IHHGEDFN/ RI WKH IRUPXODWLRQ
DQG WKH FDUH WKH SDWLHQWYV ZHUH UHFHLYLQJ :H GLG
KDYH VRPH DUHDV RI LPSURYHPHQW ZKLFK WKH WHDP
KDYH DOUHDG\ VWDUWHBGARIUNLQJ RQ

SDPFKDULWDU
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P %W —P WHQHZ DPAMMHV FR RUE.ODRUDW
(0' —YHZ RUNHG KHUH SUHYIRXM® DVD +&$ EXW-P
@RNQJ IR DUG VR FRP 1QJ EDAN 1O D GLLIHHOAR®!
DQG EXICHQI WHIDSHXWE IHDMRQVKISY Z IMK WH
\ RXQJ SHRS®I -P KRSIQJ VR GR ®WRI DUV DQG

RDIW DQG EDNIQJ DQG DUDQILQJ WISV IOWR WH
FRP P XQIW WDWAH\ RXQJ SHRS®! UHT XHW
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$W (OOHUQ OHGH ORRUJDWH ZH KDYH SXSLOV ZRUNLQJ YHU\ KDU(
SXSLOV VLWWLQJ (QJOLVK OLWHUDWXUH (QJOLVK ODQJXDJH O0D°
/IHVVRQV KDYH EHHQ IRFXVVHG RQ FRYHULQJ WKH ODVW RI WKH \
HITHFWLYH UHYLVLRQ :H ZLVK RXU *&6( SXSLOV DOO WKH OXFN L

7KLV KDOI WHUP ZH KDYH FHOHEUDWHG :RUOG %RRN 'D\ DQG —-QW
%RRN 'D\ WKHPH WKLV \HDU ZDV 5HDG \RXU :D\ DQG SURPRWHG
DOZD\V NHHQ WR SURYLGH RXU SXSLOV ZLWK QHZ ERRNV DQG RI\
H[FLWLQJ ILFWLRQ DQG QRQ ILFWLRQ WH[WV :H DOVR FHOHEUDW
DERXW ZD\V ZH FDQ LQVSLUH LQFOXVLRQ DQG ZK\ ZRPHQ V SDUW

‘H KDYH KDG H[FHOOHQW DWWHQGDQFH WKLV KDOI WHUP DQG KD
SURJUHVYV

'H FRQWLQXH WR IRFXV RQ FXUULFXOXP VWXGHQWY KDYH D
DORQJVLGH 36+( FDUHHUV DQG OXVLF :H KDYH EHHQ ZRUNLQ
SURJUDPPHV 7KHVH DUH LQ DGGLWLRQ WR RXU VFKRRO FXUUL
WKH :DUG DQG (QJOLVK RQ WKH :DUG WR IRUP D EULGJH EHWZH
HQJDIJHPHQW ZLWK HGXFDWLRQ

-Q RXU ZDUG VHVVLRQV VWXGHQWY DFTXLUH GHYHORS DQG D
IRUPLQJ UHODWLRQVKLSY DQG VXSSRUWLQJ WKH VWXGHQ‘\‘Q{



JURP ODUFK (OOHUQ OHGH 6FKRRO 5LGJHZD\ KRVW}
6FKRODVWLF ERRN IDLU LQ WKH 1HWIOL[ URRP (DFK 0ODU
'‘D\ (06 WUHDWYV HYHU\ \RXQJ SHUVRQ WR D ERRN RI WKH
IDLU 7KH IDLU LV DOZD\V D ELJ KLW ZLWK RXU \RXQJ SHR
VXFFHVVIXO PHWKRG RI HQFRXUDJLQJ UHOXFWDQW UHD
XS D ERRN

(YHU\ \HDU ZLWKRXW IDLO ZH KDYH DW OHDVW RQH RU WZR SD\
HQGV XS EHLQJ WKH ILUVW ERRN WKH\ YH UHDG LQ D ORQJ WLPF
EH WHHQ FULPH ZLWK +ROO\ -DFNVRQ V $ *RRG *LUO V *XLGH W
6HDOHG 'HDG SURYLQJ WKH PRVW SRSXODU SLFNV DPRQJ RXU \
VRPH FODVVLFV WKDW QHYHU JR RXW RI VW\OH IRXJIJKWYV DQG ¢&
WR EH D SRSXODU FKRLFH \HDUV DIWHU LWV ILUVW SXEOLFDW
ZLWK KHU QHZHVW DGGLWLRQ WR WKH +HDUWVWRSSHU VHULH\

'XULQJ RXU ERRN IDLU ZHHN RQH (QJOLV VRQ TRU DF K
NH\ VWDJH LV GHGLFDWHG WR EURZVLQ \Z@-I '<<<'QJ
WKH FKLOOHG YLEHV LQ WKH 1HWIOL]
ERRNV ZLWK HDFK RWKHU -W LV QRW R
ZD\ WR VSHQG D OHVVRQ EXW KDV EHF
FRPSRQHQW RI RXU OLWHUDF\ VWUD

ERRN IDLU ZHHN

plulio

\ DW (06 5RO0Q+RQ







$W RXU '"HUE\ VLWH WKLV PRQWK SDWLEF
PXUDO RQ WKH ZDOO LQ WKH ORXQJH FKR
WKH VSODW WHFKQLTXH

:H DOVR KDYH QHZ FXVKLRQV LQ WKH ORX
SDWLHQWY :KLFK RQH LV \RXU IDYRXUL
FDWV"































