Ellern Mede Derby,
Derwent Ward

Patient
information

We warmly welcome you here
96 Draycott Road, Breaston, Derbyshire
T: 01332 949 513
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Welco me to E l l ern M e d e D e rby
Welcome to Ellern Mede Derby where we will do all we can to make you
comfortable and feel at home. You can read more about us on our website,
www.ellernmede.org as well as talking to your nurses at any time.
We give you the freedom to have your room the way you want it, and we listen to your
wants and needs. Please watch our Patient Video on our Youtube channel here:
https://youtu.be/2jGuqkrtpPE
Even though some of your treatment is prescribed, you will still have choices.
Patients go into a ward appropriate to their age group - either under 18 or over 18. This
brochure is for Derwent Ward, our under-18 ward.
Ellern Mede Derby in Breaston opened in 2022. The hospital has two wards – Derwent and
Trent. Every patient has their own room with a bathroom en suite.
Ellern Mede Derby has three floors with separate ward areas and lounges located on the
ground and first floor. There are staff offices on the second floor.

Can I speak privately to staff?
There are comfortable therapy and private meeting rooms where you can talk with
your care team, your named nurse or allocated health care assistant. You can talk to an
independent advocate who visits regularly, or you can arrange to speak to them any time.
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Will I miss out on my school work?
You won’t miss out on your school work. We have an Ofsted-rated Outstanding School Team
within our Hospital Group. The same great teaching team with twenty years of experience has
set up a new school at Ellern Mede Derby to support you. Our teachers support you to work at
your own pace and in line with your ambitions. We support your transition back into your own
school after you leave hospital. We support whatever educational requirements you need.

Will I be bored?
We understand that being an inpatient and away from your usual surroundings can be
unsettling. You will find a range of activities to balance your time between treatment,
therapy and education. We will welcome you here and help you settle in at your own pace.
Whatever you find most enjoyable, our activity co-ordinator will do their best to provide
that activity.
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Who are the staff who will
treat me?
At admission, we will make sure you know the
Specialist Doctor, Nurse and Consultant who will
take responsibility for your Care Plan and treatment.
You can expect to see your Consultant every few
weeks but know that they are in charge of your care
and watching your progress daily.
The staff team include nurses, healthcare assistants,
consultants, doctors, and therapy staff. You will spend most
of your day-to-day time with healthcare assistants and there
will always be a nurse on the ward. You will see therapeutic
support workers and activity co-ordinators daily.
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Why am I here?
You may be coming to Ellern Mede Derby because you and your family have decided
you need the help and support of a specialist inpatient programme. Alternatively,
you could be coming because you are a “formal” patient and it has been decided that
for your safety, under the Mental Health Act, you should come to Ellern Mede.

If the Mental Health Act has been applied, you will receive additional information
about your rights and responsibilities at admission and at any time you have a
question. You can also ask to speak with the Ellern Mede Mental Health Act Officer.
Your MHA status will be regularly reviewed as you progress and like you, we are all
working towards you being well enough to go home.
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Although at first, I was nervous, I grew to
love my carers at Ellern Mede. I knew they
really wanted to make me well. My discharge
party was a real achievement, and everyone
was so pleased for me. I wrote to everyone a
few months afterwards to tell them I believe
in myself and my future now, which is thanks
to my stay at Ellern Mede.

“

“

What patients say..

What are the steps between now
and when I go home?
Sometimes we call this your care pathway.
1. Assessment – this is when you will meet your Consultant Psychiatrist who will have
read your medical notes before they meet you. You will be able to tell them how
you feel, and they will talk to you about your treatment, which will be called your
Care Plan. It changes as your needs change.
2. Admission – Staff and other patients will help you settle in. Get to know your room
and the hospital surroundings. At first, and whenever is necessary, you will have
staff close to you.
3. Treatment – As an inpatient, further medical and psychiatric assessments will help
the clinical team to shape your treatment. This includes what type of therapy is
right for you and how we can support you during meals. We also invite your family
to be involved in family therapy. You will work on meal plans with the dietician.
Therapies will help you understand the way you feel and think, your habits and
behaviours and we can teach you skills to help you manage.
4. Discharge – from the point of admission we will be working with you to plan your
discharge. The treatment at Ellern Mede aims to help you live your life safely after
your inpatient stay. This means teaching you skills to be healthy.
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Tell me more
about treatment
and therapies
You will have a mixture of
one to one therapy and
group therapy. Some of the
groups you will attend will
focus on healthy eating, food
preparation and body image.
You may also take part in social
eating, so you are better able
to cope when on your own, or
with your family and friends
after you return home. We
will only offer you each type
of therapy when you are ready
for it. You always have choices.
Family therapy aims to help
you and your family understand
the way you, and they, feel
and think. It will help you
understand one another better.
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What about mealtimes?
At first, you probably will
want to eat alone with a staff
member to support you. There
are three meals and three
snacks daily.
When you are ready, you will
eat together with the other
patients on your ward, in the
dining room.
There are always two choices on our daily menu for main meals.
You have a wide choice of snacks, and you choose those daily. All
meals are freshly prepared on site. You will have your own meal
plans prepared by our specialist dietitians.
Meals and meal times vary for different wards but this is a guide.

Breakfast
Morning Snack
Lunch
Afternoon Snack
Dinner
Evening Snack

Weekdays
8.30am - 9.00am
10.30am - 10.45am
12.45pm - 1.15pm
3.15pm - 3.30pm
6.00pm - 6.30pm
9.00pm - 9.15pm

Weekends
9.00am - 9.30am
11.00am - 11.15am

What are Community meetings?
By ‘community’ we mean all the patients on the ward and
the staff who care for you. Each week there is a community
meeting for patients and staff. You can take as active a role
in this as you want. For example, you can ask whoever is
making the agenda for the meeting to include a topic you
raise. You can be as quiet or as vocal as you like. This gives you
an opportunity to have your say about what is happening on
your ward, what works well and what doesn’t.
We know you need time to take your next steps. We will stay
with you every step of the way, no matter how long. We never
give up on a patient.

Activities
You probably have your own
interests, skills, and hobbies.
We will help you to continue
with these while you are
in hospital. For example,
participating in yoga classes,
swimming excursions, theatre
outings, shopping trips, arts
and crafts, board games,
movies and drama. Your
health determines whether
you are safe to take part and
so this is part of your Care
Plan.

More about Ellern Mede School
Subjects which are taught at
Ellern Mede are:

Ellern Mede School

LEADERS IN SUPPO RTIVE EDUCATION

The school staff will talk to
your own school and make
sure that you are supported in
your education from GCSEs up
to your A Levels.

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

English Literature
English Language
Maths
Chemistry
Physics
Biology
Spanish
French
History
Geography
Psychology
Music
Art
Art & Design
Drama
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Questions
What can I bring with me to Ellern Mede?
Comfortable clothes, toiletries, and other
personal items. We advise you to bring a small
amount of pocket money, cuddly toys, posters,
books and a diary if you wish. Please do not bring
valuable items.
What am I not allowed to bring to the ward with
me?
For everyone’s safety some items are banned on
the wards, these include:
• Alcohol, medication or chemicals
• Aerosols sprays
• Cameras, mobile phones, iPods or other
devices with a camera
• Chewing gum or blue tack
• Glass objects, including mirrors
• Sharp objects, such as pins, needles or scissors
• Wire-spiral-bound notebooks
How do I stay in touch with my family?
We encourage regular visits, phone and Skype
calls outside of meal and school times. You will
have access to a phone and have an allocated
phone time. The best time for calls are the
evenings after 18.30 and at weekends. Your
family will arrange visits in advance with the Ward
Team.
What if I want to talk to somebody
independent?
You can speak with our Independent Mental
Health Advocate (IMHA). We use counsellors
from Advent Advocacy; their contact details
are displayed in the ward areas. You can ask any
member of staff for help in contacting them.
The IMHA will give you information and advice,
explain your legal rights, respect your wishes and
only act on your instruction. The advocate visits
weekly or by arrangement with you whenever
you want.

Who is allowed to see my Ellern Mede medical
records?
As you are under 16, your official medical records
will be shared with your parents or carers if
appropriate. For patients over 16, we will ask
for their consent on who we share your records
with. We have to share records with the external
doctors, case managers, and health professionals
involved with your treatment. Your Consultant’s
view, along with your own, plays a big part in
choosing who can see your records.
You can share information with us and ask for
some things to be in confidence. We will keep
it private unless we feel it affects your safety.
If we think someone needs to know, we would
tell you and give you a full explanation of who
we have to tell.
If anyone else wants to see your records they
have to ask you, and your consultant, for
permission. We would inform you and your
family of the decision.
Can I see what staff are writing about me?
We always give you the opportunity to see
your own Care Plan. You can attend your own
case discussion at the Multidisciplinary Team
Meeting (MDT) every second week.
If you would like to look at other specific
clinical records, while you are an inpatient or
even after you have been discharged, this is
called a Subject Access Request. Please write
a letter or email to the Hospital Manager with
this request. The staff on your ward can help
you to do this.

What are my legal rights and status?
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If you are an “informal” patient it means
that you have come to Ellern Mede to get
treatment by choice.
If you are a ‘formal patient’ you have been
admitted to Ellern Mede to keep you safe
under the Mental Health Act (MHA)
You can ask to have your status checked. In
law, parents are usually responsible for their
children until they are 18 years old. If young
people are ill and do not accept treatment,
parents can consent to treatment on their
behalf. If you, your parents or guardians
disagree with your diagnosis or treatment
then a second opinion can be requested.
What is a second opinion?
A second opinion is when a different
Consultant Psychiatrist is asked to make an
assessment and consider your diagnosis
and treatment plan.
How do I make a complaint?
Ellern Mede has a Complaints Policy &
Procedure, and every ward has feedback
forms for you to use. We will tell you we
are looking into your complaint within two
days. We will deal with it promptly and tell
you our findings. If you are not happy, you
can contact the Parliamentary and Health
Service Ombudsman. The contact details
for that appeal process are on the feedback
forms and our complaints leaflet.
What access can I have to the internet?
Patients can access the internet under
supervision. You may have your own tablet
or lap top, or one which we provide. For
your safety, we need to ensure the sites you
visit are appropriate and we do not allow
patients to access social media sites.

Fire Safety
Procedure
To keep you and the staff who work
with you safe we have a Fire Policy, Fire
Marshalls and staff to escort patients to an
agreed meeting point outside the site. Our
fire alarm is tested every week. You will be
made aware of fire safety on arrival.

Guidelines
In any hospital there are a few rules in place
for you safety and that of others. When you
arrive, we will make sure you are aware of
rules and why we have them in place.
New places can often seem a little
overwhelming, but we will do everything
we can to make sure you have a positive
experience of care here.

Faith and Spiritual
Needs
We have a multi-faith room which you can
use for prayer, whatever your religion. Let
us know what you need and we will support
you in practising your faith.

Interpreters
If you and your your family would like to
source an interpreter just ask and we will
arrange this.

Thank you
We would like to thank the children and
young people of Ellern Mede hospitals for
their help in creating this information. We
hope it will be useful to you.
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My notes

Ellern Mede Derby,
96 Draycott Rd, Breaston, Derby DE72 3DB
T: 01332 949513
E: derby@ellernmede.org
www.ellernmede.org
Ellern Mede Derby is the trading name of Oak Tree Derby Ltd. Group Registered Office:
Ellern Mede Ridgeway, Holcombe Hill, The Ridgeway, NW7 4HX
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