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INTRODUCTION

About Ash Ward
Ash Ward is a specialist
eating disorder ward based
at Ellern Mede Barnet, for
adults between the ages of
18 and 25. Patients will be
offered a comprehensive
assessment by our
multidisciplinary team (MDT)
in order to develop suitable
treatment plans and work
towards discharge.
Our aims are:
1. We provide treatment
approaches for adults
with a diagnosis of an
eating disorder with
or without coexisting
complex conditions.
Our treatment focuses
on physical and mental
stabilisation.
2. We work as a
multidisciplinary team,
with patients, identifying
suitable person-centred
care packages.
3. We provide treatment
which is supported by
an intensive therapeutic
programme including
working with families.
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Privacy & Dignity
Most bedrooms are single with
ensuite bathrooms and we also have
two rooms which share a bathroom,
and another room that can either be
single or a twin room. This means
most patients can have their own
space and sharing is an option.
We have shared communal spaces,
including a shared lounge, dining
room, and access to the Rainbow
Lounge for activities. We do accept
both male and female patients. If
the patient group wishes to share
this is optional and we do have the
facility to have separate single sex
lounges if patients prefer.
Your privacy and dignity is
important to us. If you have
any additional needs or are not
comfortable sharing spaces, please
discuss alternative arrangements
with the nursing team.
If you have any more questions,
please ask any member of staff.

Eating Disorders and complex
co-existing conditions
Ellern Mede specialises in treating
complex cases. This means you
may have a dual diagnosis of more
than one condition – for example
anxiety, depression, obsessive
compulsive disorder or something
within the Autism Spectrum.
These symptoms are treated at
the same time and often reduce
as you recover. We have access to
specialised support from the Group
Autism Lead Nurse. This means
staff look at things from both an
autism and an eating disorder
perspective where required.

What Treatments Are Available?
Ellern Mede offers individual and
group therapies. Therapeutic
approaches are tailored to meet
the needs of the patients and the
individual stages of their recovery.
Key interventions are psychiatry,
psychology and dietetics as well
as nursing and other therapeutic
activities.
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Confidentiality

Information Sharing

Your confidentiality is always
maintained. All of our staff
are trained in maintaining
confidentiality and have to abide
by the Ellern Mede policies.

Your care team shares daily
information. This is to support
your recovery and make sure that
you have everything that you need
to be discharged. The staff will
tell you when and why they are
sharing your information.

To protect your data, printed
information is stored securely in a
locked cupboard in a locked office.
Patients are welcome to receive
print copies of Care Plans and we
would expect you to keep these in
a safe place.
Your electronic patient records are
only accessible to authorised staff.
Staff are not allowed to discuss
your care outside of work
as this would be a breach of
confidentiality.
Talk to the nurses or your doctor if
you want any information on the
medication you are prescribed.
Accessing Your Records
You can have access to some of
your health records at any time,
such as meal plans or MDT plans.
Speak to the nursing team about
accessing these. For other health
records you will need to make  a
formal Subject Access Request
to the hospital manager. We will
consider the request, comply with
legal obligations, and let you know
in writing.

The staff might ask for your
consent to share your information
with people that ask about you,
for example, your parents or
carers. It is your choice if we share
that information or not.
Patients are encouraged not to
discuss their care and treatment
with other patients and not
to compare their Care Plans.
Everyone has an individual Care
Plan. Please respect your own and
others’ need for confidentiality.
The Staff Teams, including the
Multi-Disciplinary Team (MDT)
There are a lot of people on
the ward who are here to help
you. Your care will involve a
multidisciplinary team – that is
a range of people with specialist
skills of different types. We will
introduce all of these later in this
document. All of our staff will
wear an ID badge so that you
know who they are. You will also
have access to an independent
advocate.
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THE WARD

What can I expect on Ash Ward?
Your needs will be assessed by the MDT
and your Care Plan will be developed
with you. This will be reviewed every
week in MDT, and you will be offered a
copy. You will find that you are warmly
welcomed by staff and other patients.
Although this is a hospital, your ward
will become a home for you while you
are here. As you are an adult patient,
the rules are slightly different from
those on wards for under-18s.
Nursing approaches
The nursing team will work with you
daily to help you develop ways of coping,
deliver modes of treatment and work
with you on care plans which are suitable
for your needs.
They are available for you to talk to as
required and have an important role in
keeping you safe whilst in hospital.
8

Why am I here and do I
have a choice?
You have been admitted
to Ash ward so that you
can have treatment for an
eating disorder.
There are times where
you are not able to choose
what you want to do.
During these times, staff
will continue to listen
to your wishes and your
preferences will always be
taken into consideration
when delivering treatment.

The Mental Health Act (MHA)
Some people in hospital are
detained under the MHA. This is
sometimes called being sectioned.
If you are detained, that means
that you cannot leave hospital
right now. Your key nurse will
talk to you more about this and
explain your rights to you. We
also provide leaflets and an
independent advocate.
Being an ‘informal patient’
If you are described as an ‘informal’
patient, you are consenting to your
treatment and you may at times
ask for leave either off site or to
go home for a while. The MDT
team will ask you a few questions
to check that you have everything
that you need to go home and
advise if it is safe for you to leave in
terms of your Care Plan.
Care Programme Approach
(CPA)
CPA is a framework used to
assess your needs. A Care
Planning Meeting includes
any external services that
support you. We meet together
regularly. You will be informed
of when that meeting takes
place, and you will be invited to
attend.

The Aims of Care Programme
Approach Reviews and Care Plans
CPA plans aim to support your
mental health recovery by
helping you to understand your
strengths, goals, support needs
and difficulties Your CPA Reviews
will take place every 6-8 weeks.
The meeting includes any external
services supporting you. We
meet together regularly. You
will be invited to attend your
CPA alongside all of the people
involved in your care.
What are MDT’s? The team and
the weekly reviews
MDT stands for the team and
also for the weekly review
meetings the team hold. At each
MDT review, your progress will
be discussed, and a new Care
Plan will be agreed. This is your
opportunity to ask questions and
discuss your care with the whole
MDT. After this, no changes will be
made to your care plan until the
following week unless required.
When are MDT review meetings?
Ash Ward MDTs are held weekly
on a Tuesday.
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THE WARD

When can I attend my MDT
review?
You will not always be invited to
attend but you will always be asked
to contribute your views. The best
time to attend is on the alternate
weeks that you have a ‘long’ one –
see below.
Short MDT
Short MDTs are a quick summary
review of your care, treatment
and progress. You will be asked to
complete a feedback sheet.
Long MDT
Long MDT’s are a more in-depth
review of your care and treatment.
We alternate these weekly. You are
encouraged to attend.
Height, weight and other physical
checks
You will be weighed once per week
on the morning before your MDT.
Weighing takes place before any
food or fluids are consumed, and
after using the toilet. You will wear  
underwear and a small top. Your
height will be taken once per month
on the morning of the first MDT. You
can choose whether you are given
this information.
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Other physical and medical checks
include blood tests, blood pressure,
heart rate measurements, oxygen
saturation, and sometimes other
investigations, such as X-rays, which
if required are undertaken off site
at clinics.
Meal support
We know that eating can be
extremely difficult, so we work
with people to identify approaches
that work for them. Some of the
things that patients have found
helpful have been having music
playing as well as having staff eating
with them. Access to rooms and
bathrooms after meals depends on
your care plan and your progress.
Usually, you don’t go to your room
for one hour after a meal, and for 30
minutes after a snack.
Smoking policy
Ellern Mede does not encourage
smoking, however, if you smoke,
provision for this will be considered
by the MDT and hospital managers
on a case-by-case basis.

Assistance Call System
Each room has an assistance call
system with an emergency and
assistance button. You may press
orange at any time if you require
staff to help you. The red button
is for emergencies only. Staff will
show you how to use these on
admission.

Small pets
It may be possible for some
young people to arrange, by
agreement in their Care Plan,
to have small pets which would
then usually return home with
them on discharge.
Infection Control
The ward is cleaned daily to
ensure adequate infection
control. If you have any
concerns, please speak to a
nurse or housekeeping staff.

Fire Safety
The fire alarms are tested
every week on a Friday at 12
noon. They sound for a few
seconds before being turned
off.
Should it sound at any other
time, or for longer than a few
seconds, you will be advised
on what to do by a Fire
Marshal. Each shift we have
an allocated Fire Marshal. You
can see who this as they wear
a red fire marshal fob. Their
name is also displayed daily in
Reception.
In the event of an extended
alarm, this person will guide
you on the procedure, which
usually involves preparing
for possible leaving of the
building. If leaving the
building is required, you will
be helped out of the building
to the Assembly Point in the
Car Park.
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ROUTINES ON THE WARD

Morning Meeting for Patients
(H3)
In the morning usually around
9am, all patients are offered
the opportunity to meet in
the lounge with staff. This is a
time to discuss anything that
you might want to do during
the day, highlight any issues
you might have or make any
requests for later in the week
that might take a bit more
organising. We encourage
everyone to attend.
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Ward Activities
We have various things for you
to do on the ward outside of
other therapies and treatment.
Some of these are board games,
quizzes, Netflix, knitting/
crocheting and arts and crafts.
The activities coordinator will
support you in exploring things
which you might like to do.
Mealtimes
Breakfast
Weekdays:

9:00am

Evening Reflection Time

Breakfast Sat/Sun: 9:30am

In the evening, usually around
7pm, everybody has the
opportunity to meet in the
lounge together to reflect
on their day. This is a time to
reflect on what has happened;
what has gone well and what
could have been improved? We
encourage everyone to attend.

Snack Weekdays:

10:30am

Snack Sat/Sun:

11:00am

Lunch:

12:45pm

Snack:

3.15pm

Dinner:

6.30pm

Supper:

9.15pm

Community Meeting for
Patients and Staff
Community meeting is every
Wednesday afternoon, usually
held by activity co-ordinators
and the patient engagement
lead. This is your opportunity
to talk about any concerns you
have and request any changes
you might want us to make to
the service or the resources
available. Patients lead the
agenda and the meeting.
Physical Activity
Physical activity is on a
prescribed basis only. It is
expected that you will be
seated at all times while in
communal spaces of the
ward.
If you are of a significantly
low weight or of poor physical
health you might be on
bed rest and /or require a
wheelchair.

Leave
Before and after leave we are
required to complete a risk
assessment to ensure you are
safe to go. For the safety of
yourself and others, a personal
‘pat down’ and property search
is required on your return.
Leave off the grounds of the
service depends on if you are
subject to the MHA. Leave can
still be arranged by agreement
with your consultant.
Visits
Visitors are welcome by
arrangement and take place
in visiting rooms, outdoors, or
other spaces off site subject to
leave. Your pets might be able to
come and see you too.
Visits do not usually take place
on the ward. This is to ensure
everyone’s privacy and dignity.

You will need to talk to your
consultant about the type and
location suitable for you, for
any physical activity.
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CARE & TREATMENT - People you will meet while in hospital (H2)

Ward Nurses
The most senior nurses on the
ward are responsible for the day
to day running of  the ward. You
can discuss any concerns that
you might have with them. Talk
to the nurses or your doctor if
you want any information on the
medication you are prescribed.
Your Named Nurse
You have been allocated a key
nurse. They will be responsible
for coordinating your nursing care
and agreeing care plans with you.
They will meet with you as little or
as often as you need.
Your Key Healthcare Assistants
Your key HCA workers support
nurses in caring for you while
you are on the ward. This person
listens to you to explore your
preferences and to find out what
helps you most, particularly at
difficult times.
Ward Clerk
The ward clerk provides
administration support to the
nursing team.
Consultant Psychiatrist
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The consultant psychiatrist is the
most senior doctor responsible
for all of your care and treatment.

They make important decisions
about your leave, your progress
and what you might need to
support you become ready for
discharge.
Speciality Doctor
The speciality doctor will meet
with you regularly to review
your care and complete physical
examinations.
Psychologists & Psychotherapists
Psychologists are trained
to manage emotional and
behavioural difficulties. They
deliver psychological therapies. All
patients are offered individualised
psychological therapies based
on psychometric assessments
completed at the start of admission.
On discharge, some patients are
offered our own, or other providers’
outpatient psychological therapies.
It is recommended that therapy
continues for a time when you go
home.
Social Worker
Social workers are the main
contact between relatives,
agencies and other official
organisations. They co-ordinate
care and manage risks. They will
talk with the local authority where
necessary.

Family Therapists
Family therapists provide therapy
and psycho-educational support to
patients and their families. Family
Therapy enables families to explore
difficult thoughts and emotions
safely, to understand each other’s
needs and to help support the young
person to manage once they return
home. We offer family therapy
in both inpatient and outpatient
settings, and it can be accessed by
the family as a group or individually.
Dietitian
Dietitians are experts in nutrition.
They will provide dietary advice
and support you to develop healthy
eating habits. The dietitian ensures
that all patients are offered an
appropriate nutritional balance and
offers one to one support sessions
for meal planning. A  dietetic group
is held once a week for all patients to
support knowledge on nutrition.
Physiotherapist
Physiotherapists work with you
to help with physical movement.
They will help you with any needed
assessments or treatment.
Occupational Therapist
The occupational therapist
might work with you on various
therapeutic activities. They will help
you to develop skills needed for
recovery such as cooking, shopping
and looking for work. The aim of
occupational therapy is to encourage

you to take part in activities which
hold value to you, and which will
strengthen your skills in preparation
for discharge. For example, daily
living skills, stress management, work
experience, leisure activities, coping
skills and social activities.
Activities Coordinator
The activities coordinator works
alongside the nursing team to
support you in finding meaningful
activities to do while you are in
hospital.  
Teachers
The teachers provide a broad and
balanced curriculum up to A-Level.
They complete a full assessment of
educational needs and help with
local authority applications for
further education.
Patient Engagement Lead
The Ellern Mede Group patient
engagement lead is on site and will
speak to you regularly.
Independent Mental Health
Advocate (IMHA)
Patients at every hospital in the
group have access to a named
independent advocate. You can
raise any matter on a confidential
basis with the advocate if you
would rather do this than talk to
your team in the hospital.
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SAFETY ON THE WARD

Items Brought into
Hospital
We have a list of items which
cannot be brought into
hospital. This is for the safety
of you, the other patients and
the staff. If you or your family
do bring these items in by
mistake, the staff will remove
them. They will either store
them safely until they can be
taken home or send them
home immediately with your
family. They will tell you what
they are doing, and staff will
always keep your property
safe.

Personal Searches
To check that you don’t have
any of the items that you
shouldn’t have, staff might
ask to do a personal search
sometimes called a pat down.
Staff will ask for your consent
and to sign a form. All of the
staff that we ask to do this are
trained and it will be someone
of the same gender as you.
It would be done in a private
room with another staff
witnessing. They are there to
help you feel safer. This will
happen monthly and after
each period of leave.
Room Searches
To check that there are no
items in your room that you
shouldn’t have, staff might
ask to search your room. Staff
will ask if you would like to be
present and to sign a form. All
of the staff have been trained
and will be respectful of your
property. Staff will put all of
your belongings where they
found them after the search. If
anything is removed for your
safety, they will tell you where
it is, and why they have taken
it. This will happen regularly
or when necessary.
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Contraband Items

Restraint

• Weapons & Replica
Weapons
• Corrosives e.g., bleach
• Substances containing
solvents e.g., glue
• Over the Counter
Medicines
• Alcoholic Drinks
• Glass
• Pornographic
Materials
• Matches / Lighters
Psychoactive
• Substances e.g., legal
highs
• Razors/blades
• Flammable liquids
• Electronic recording
equipment
• Items which could be
used for harm

Restraint is used as a planned
intervention or as a last resort
in some cases to prevent harm.
Physical restraint is only ever used
by staff that are trained to use the
skills safely.

Exceptions
There are cases where
some of these items
might be allowed. If
you do have access to
a particular risk item as
part of your care plan,
please keep it in your
bedroom safely away
from other patients.

Violence & Aggression
Violence and aggression will not
be tolerated on the ward for
any reason, and if required the
police may be contacted. Please
tell the staff if you experience or
witness violence or aggression.
All concerns raised will be taken
seriously to ensure that you feel
safe on the ward.
Harassment, Abuse or
Discrimination
Harassment, abuse and
discrimination will not be
tolerated in any form. Please tell a
member of staff if you experience
or witness any harassment, abuse
or discrimination. All concerns
raised will be taken seriously
and addressed to ensure that
everyone’s safety is maintained.
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SAFETY ON THE WARD

Nursing Observations
We have different levels of nursing observations. The staff will tell
you what level you are on. You can ask for this to be reviewed.  
The nursing observations are to ensure that you and everyone else
are safe.

Level 1
This is the lowest level of observation. Every 30 minutes a member of
staff will come and see how you are.
Level 2
Staff will check you a little more often to check that you are safe they
will need to see what you are doing.
Level 3
Constant observations where someone can see you at all times. This
means that a member of staff will be with you all of the time, but not
always at a close distance unless required.
Level 4
Staff need to be with you at arm’s length all of the time to keep you or
other people safe. It might be one staff member or more.
Bathroom Privacy
You might  not have privacy in the bathroom. This is because the team
has assessed that it might not be safe for you to be alone.
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Use of personal equipment

Safeguarding

If you would like to keep your
mobile phone and iPads or
similar equipment with you,
this will be risk assessed and
care planned. Most patients are
allowed as long as they adhere
to usage rules. If your device
has a camera, please keep it
in your bedroom and don’t
take photos of other patients.
Please do not post anything on
social media that identifies you
or other patients as being in
the hospital.

Each hospital as well as the
group has a Safeguarding Team.
If you feel anyone in your circle,
inside or outside of hospital,
is mistreating you, in the past
or in the present, we will help
you. We will make sure you get
support. The information you
disclose will be confidential but
may have to be shared with
certain members of your team
if you or others are at risk. We
will always let you know if the
information has to be shared
and who it has to be shared
with. Please come and speak
to us.
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THINGS TO KNOW

1. How Can You Meet My
Spiritual And Cultural Needs?
Your spiritual and cultural needs
will always be respected whilst
in hospital. Please inform any of
the staff if you have any specific
needs so that we can make any
adjustments or arrangements for
you. All sites have a Multi-Faith
Room. We will discuss with you
on admission suitable ways to
meet your needs.
2. How Can I Access Interpreting
Services?
Staff will arrange for you to get
an interpreter if you need one.
3. What Are My Rights
Regarding Consent To Care And
Treatment?
20

Your rights will be explained to
you by your nurse. We also have

access to independent advocacy.
Your consultant will also discuss
your consent to care and
treatment with you.
4. How Can I Access Advocacy
Services?
Your Independent Mental Health
Advocate is Devina Smith.
You can contact her on
07497 480 069 or email her:
devina@adventadvocacy.co.uk
5. How Can I Access A Second
Opinion?
If you do not consent to your
treatment a second opinion will
automatically be requested by
your consultant. This is so that
you, the people that care about
you, as well as the MDT, know
that our treatment plan is in
your best interest.

6. How Can I Raise Concerns,
Complaints And Compliments?
If you would like to raise a concern
or complaint you can speak with any
of the staff in the first instance and
they will try and sort the problem
out. If you are not happy with the
way that the problem was dealt
with you can write down your
complaint and give it to the ward
manager. If you are still not happy
with the outcome you can raise it
with the hospital director or the
senior management team. If you
are still not happy with the outcome
of your complaint you can raise it
with the independent advocate,
and finally with the Care Quality
Commission.
If you have any more questions,
please ask any member of staff.
Tips from current patients
“We will all struggle from time to
time. The hospital has lots of spaces
you can use to get off the ward.
Sometimes it can be better to move
yourself away from someone who
is struggling. That might limit the
impact on you, and that’s okay.”
“Get involved. The team here are
quite good at taking suggestions
from our community meeting
forward, so speak up about your
ideas.”

These posters were created
by patients in a therapy group
discussing what they would like
staff to recognise about them, their
feelings and their behaviour and
how best to support them.
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If you have any more questions,
please ask any member of staff.

Ash Ward
Ellern Mede Barnet
2 Warwick Road
Barnet
EN5 5EE
Reception: 020 3209 7900 or 020 3904 1182
Ash Ward: Extension 7311

Compiled by hospital
manager, patient engagement
lead and a patient panel.
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