Ellern Mede Service for Eating Disorders
Specialised treatment for young people with eating disorders
and eating related difficulties

Always Caring, Always here

Ellern Mede is a world renowned specialist clinic
that provides intensive inpatient treatment for
children and young people with eating disorders

Admissions Criteria
At our Ridgeway centre based in Mill Hill, North London we welcome all children and adolescents up to
18 years with an eating disorder. We are the leading clinic in the UK who offer High Dependency
services within our intensive treatment programme for the most complex or chronic cases.
Set in beautiful grounds with first class clinical professionals and excellent facilities our focus is on
helping our patients manage their disorder and live their life without the disorder controlling them.
Family involvement and group support are key in the recovery treatment process and our friendly
professionals will work closely with you to tailor a programme to each individuals needs.
On site we have an Ofsted registered school who provide tuition up to to A level. As well as a varied and
stimulating education syllabus, we and the school offer half term activities including excursions to
local attractions.

 Aged 8-18 years
 Diagnosis of an Eating Disorder with/
without co-morbidities

 Eating disorders not otherwise
specified (EDNOS)
 Pervasive Withdrawal Syndrome / PRS

 Informal or Detained under MHA 1983
For further information we can advise over the phone and will happily assist you in the
admissions process through the NHS system or privately.

Our philosophy is to engage with and treat our young people
with a holistic approach to facilitate their physical, mental
and emotional recovery.

Treatment Approach
Our treatment programmes focus on medical
and psychiatric stabilisation with weight
management and restoration, supported by an
intensive therapeutic programme which
includes working extensively with families. All
patients have their own meal plans prepared by
our specialist dietician.
Home leave is incorporated into the programme
to allow the practice of skills attained prior to

discharge to restore the patient to normal living
as quickly as possible.
The Intensive treatment Programme provides
inpatient treatment for patients with highly
complex, challenging or chronic conditions.
Including those who are intensely resistant to
treatment, severely medically compromised,
history of serious self harm or those who
present with challenging behaviour.

The Recovery Focused eating disorder programme provides physical and psychiatric
re- stabilisation sufficient to allow discharge to local CAMH services. For young people who are
lower risk, Ellern Mede Ridgeway are able to offer short term stabilisation as required. This
programme is focused on recovery and discharge and works on equipping your child with the
tools they need to manage their eating disorder in their home environment.

Post discharge
Ellern Mede Ridgeway
offers various post discharge
support options tailored to
the individual needs of the
patient and family.

Discharge Planning
After a carefully planned
extended home leave
transistion programme,
incorporating regular
visits to Ellern Mede for a
few hours at a time the young
person is discharged with
support of the family and
community.
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Admission to Ellern Mede
Assessed by psychologist,
personalised programme
of therapy including family
therapy and CRT helped the
young person regain control
and work with therapists to
manage their eating disorder.
The young person was able
to see improvements, which
encouraged the young person
to cooperate with our team
regaining weight.

-----------------------------------------------------------------------------------------

Challenges faced
Patient

History

Young person 14
years old
diagnosed with an
eating disorder.

Treated as an outpatient on
various other programmes
for the last 3 years.

Crisis situation, serious
breakdown in
communication with family,
severely medically
compromised, risk to self or
others or risk of absconsion.

Philosophy of Care
Our team understand that it is the eating
disorder that is difficult and challenging, not the
patient. Our goal is to help the patient to develop
trust in the team and use us as a resource to gain
the strength, esteem and confidence to
challenge the illness and move towards
recovery. To this aim we provide a friendly and
containing environment. Our philosophy
embraces the individual as part of a larger
family structure.

Therapy
Our weekly timetable includes a range of
individual and group therapies offered by our
clinical team. Each therapeutic approach is
tailored to suit the needs of the young person
and is adjusted to suit their stage of recovery.
Some of the therapies we are offer are: Psychoeducation, Family-based Therapy, Cognitive
Behavioural Therapy, Dialectic Behavioural
Therapy, Cognitive Remediation Therapy (CRT)
and Integrative Therapy.
We also offer a Parent Support Group an
opportunity for parents to share experiences and
strategies for improving communication and
domestic conditions for return home.

Facilities
We provide a safe and supportive environment and our approach
respects patients’ individuality, whilst also recognising the need to
work closely and supportively with their families to promote and
sustain recovery post-discharge and to minimise any disruption to
home and social life.

Ellern Mede Ridgeway has a 25 inpatient bed
capacity across our internal pathway. Each area
has shared bedrooms, dining areas, lounge with
entertainment including:
TV, music and DVD.
The centre offers a range of communal
therapeutic space including extensive gardens,
allotment, quiet room, gym, activity room, music
room, library, computer suite, therapy kitchen,
family therapy suite and individual therapy
room.
To ensure the safety of your child the centre is
equipped with enhanced security features such

as electronically controlled access and egress
throughout and CCTV in communal areas.
A range of specialised equipment and adapted
facilities to support the individualised
programme of care for those with limited
mobility or more intense physical needs is
available. We provide profile beds, assisted
bathrooms, lifts, cardiac monitors, ECG’s,
phlebotomy and 24 hour medical and nursing
cover. Medical and nursing interventions are
provided on-site and are supported with high
levels of specialised nursing, regular medical
monitoring, psychosocial interventions, family
work, individual sessions, groups, psychoeducation.

Groups and Activities
We provide an extensive timetable of group sessions and activities supports our individual therapies:

Healthy Eating Group
Helps build confidence with a variety of food
groups and normalise perspectives,
understanding and feelings towards food
particularly with respect to smells, tastes,
textures and appearance. Explores culinary
differences across global communities.

Therapy Kitchen and Dining
Patients can plan, prepare, serve and eat with
their families in our therapy kitchen including
a trip to local supermarket. This helps to
develop social and practical skills in
preparation for discharge.

Social Eating
Eating out in a local restaurant or café as part
of a programme of gradual exposure to provide
support with social eating experiences. We
encourage our young people to identify local
restaurants and cafés.

We have groups that focus on exploring and challenging connections between low self- esteem
and body image to facilitate a more realistic perspective as well as behavioural communication
and social skills.

Mindfulness
To recognise the patterns of thoughts and once this has been recognised,
learning to respond in new ways to those thoughts.

Over-exercise Group
Understanding how exercise within normal parameters is positive and helping
to restore more normalised behaviour patterns with respect to exercise.

Community Meetings
Patient-led group discussion reflecting on day to day issues. This forum offers each young person
the opportunity to influence the development agenda and activities in the centre.

Future Focus
Improving self-awareness and raising insight to help encourage
more realistic expectations of oneself and planning ahead.

Other Activities Include
Yoga, swimming, arts and crafts as well as regular local community
social outings such as cinema or crazy golf.

Discharge Planning
Our continued focus is on recovery and
discharge planning and preparation. The team at
Ellern Mede Ridgeway work closely with
parents, family, school and the relevant
community professionals throughout your
childs stay. Comprehensive Multidisciplinary
Team Care Plan Reviews are held within the
CPAs every 6-8 weeks with the involvement of
your child, family, local CAMHS team and the
commissioning body. At each CPA collaborative
decisions are made for further management
with the overall objective of working towards
discharge.

Our social worker takes a lead role as our
discharge co-ordinator and the discharge
process is tailored to each child with extended
periods of home leave.
We support you every step of the way at the
transitional stage of discharge to ensure your
child and family are mentally prepared for the
return home and have the confidence and tools
to succeed.
Ellern Mede Ridgeway offers various post
discharge support options tailored to the
individual needs of the patient and family.

Ellern Mede School
Ofsted 2014 quote
At Ellern Mede School “Teaching is outstanding
and enables students to make rapid progress,
including those who have special educational
needs. Teachers and teaching assistants are
highly skilled and passionate about releasing
the potential of each student. They establish
very positive working relationships based on
mutual respect and very high expectations.”

Ellern Mede School is on site of Ellern Mede
Ridgeway Centre and provides education for
young people admitted to the centre.
We are committed to
 Provide an education service which is
relevant, complementary to and consistent
with the treatment programme.
 Provide an education service, in partnership
with young people’s home school which is
consistent with the experiences of young
people in a mainstream school.

Each young person has an individual education
plan that meets their personal needs. The
teaching staff provide a curriculum consisting of
the core subjects of English, Mathematics and
Science taught to GCSE and A Level by subject
specialists. The breadth of the curriculum is
enhanced through lessons in Art, Film
Studies, Geography and Personal Social and
Health Education to engage students in
discovering and mastering new information
about themselves and the world in which they
live.

Our Team
Dr Hind Al-Khairulla
Consultant
Psychatrist and
Clinical Director

A specialist in child and adolescent psychiatry,
with a special interest in eating disorders. Dr
Hind will be looking after your treatment plan
with the help of the rest of the team.
Dr Hind has more than 20 years experience in
the field of psychiatry.
Dr Hind is passionate about helping her
patients, even those who others have given up
on and she will never give up on a patient.

Nancy Maicoo RMN
Centre Manager &
Head of Nursing

Nancy has over 20 years experience as a nurse
leading specialist inpatient and outpatient
eating disorder services. She was previously
Ward Manager and Clinical Nurse Specialist of
a highly specialised NHS service. Nancy is our
Safeguarding lead nurse and our Accountable
Officer. She is Centre Manager and has
continued to grow our service with Dr Hind AlKhairulla and the team.

Our clinical team includes;
 Speciality Doctors  Clinical Pschologist  Assistant Psychologists  Research Assistants
 Family Therapists  Social Worker  Dietician  Physiotherapist  Occupational Therapist
 Health Care Assistants
The wider therapy team includes Art Therapist, Animal Therapist, Counsellors,
Activities Co-ordinator, Music Teacher, Drama and Dance Teacher and Yoga Instructor.

Investment In Our Team
Ellern Mede is committed to investing in our staff in their continued professional and academic
development. We nurture strong links with leading universities supporting research and development
into improving outcomes for young people with complex eating disorders. We support a number of
charities advocating education and providing resources to increase eating disorders awareness.

Outcomes and Quality
Our aim is to provide excellent standards of care
in order to secure the best possible outcomes for
the young people in our care. Ellern Mede
Ridgeway is registered with the Care Quality
Commission (CQC) and we observe best practice
as endorsed by The National Institute for
Clinical Excellence (NICE).We participates in
peer review via the Royal College of
Psychiatrists Quality Network for Inpatient
CAMHS (QNIC).

We are continually monitoring our outcomes. All
our stakeholders including young people,
parents and staff participate in reviewing our
centre and we value feedback and work with you
to improve the service. Key measures are patient
satisfaction, parent satisfaction, dietetic care
reviews and health and safety. Recent
satisfaction survey results indicated a
satisfaction rating of 85% among parents/carers.

Referrals
For all referrals please contact our centre on 0203 209 7900 or
info@ellernmede.org. We will guide you through the process of
admission and work with you to meet all the needs of your child.
Referrals can be made via NHS CAMHS, through insurance or
privately funded.
“My daughter was previously treated in
another hospital for some time. It was a
difficult experience. Since her transfer to
Ellern Mede, we have been overwhelmed
by the level of care, communication and
access to Dr Hind and the team. We
contribute to the weekly MDT meeting and
receive weekly updates. We are kept
informed and have access to the Dietician
and family therapists as required.”
Parent

“We get a real insight into the progress our
daughter is making. We have a voice and
great relationships with the MDT. We get
fantastic weekly updates and can contact
or visit any time.The social worker has
really helped us too.”
Parent

The most recent CQC report states:
“The provider had an effective system to
regularly assess and monitor the quality
of service that young people received and
to identify, assess and manage risks to the
health, safety and welfare of young people
using the service and others.”
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Ellern Mede Ridgeway is easily accessible from main motorway routes and is a short drive from
M1 Junction 2 and M25 Junction 23.
Public Transport Directions:
Nearest railway station: Mill Hill Broadway
Nearest tube station: Mill Hill East (Northern Line)
Local Buses: 240 & 251

Ellern Mede Ridgeway Holcombe Hill , The Ridgeway, London NW7 4HX
Tel: 020 3209 7900  Fax: 08444 725 202  Email: info@ellernmede.org
www.ellernmede.org

Ellern Mede Ridgeway is the trading name of Oak Tree Forest Ltd, registered number 7071928
Registered office Studio 523, Highgate Studios, 53-79 Highgate Road, London, NW5 1T
Registered With CQC

